Draft Ombudsperson Language

Faculty Senate Ombudspersons are available to provide assistance to faculty members
in the identification or articulation of internal disputes that arise within the University.
The Ombudsperson's role is to listen to concerns arising from disputes within the
University, provide resources and clarify procedural options and, as such, may facilitate
a satisfactory settlement of the dispute without necessitating the filing of a grievance.
The decision whether to file a grievance is, however, the prerogative of the faculty
member with the concern. A list of the current Ombudspersons shall be posted on the
Faculty Senate's website. Faculty members are encouraged to contact an
Ombudsperson before filing a grievance. The president-elect of the Faculty Senate shall
assist the faculty member in connecting with an Ombudsperson if necessary.

The Faculty Senate Executive Committee shall appoint four faculty member volunteers
to serve as Ombudspersons for four-year staggered terms. By virtue of their prior
service, those chosen to serve as Ombudspersons will possess significant knowledge of
University structure and operations. Ombudspersons are expected to complete training
as required by the Faculty Senate Executive Committee.

A person may not be in the grievance pool during the time of service as Ombudsperson.
Administrators, as defined in the Faculty Senate Constitution, shall not be eligible for
appointment. Administrators include those persons holding the title of President,
Provost, Senior Vice President, Vice President, Associate Vice President, Assistant
Vice President, Dean, Associate Dean, Assistant Dean, and Directors of all non-
academic programs including, but not limited to, Director of the Office of Institutional
Research, Director of Physical Plant, Registrar, and Director of Cooperative Education.



