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REVISED POLICY TITLE: | N/A

LAST REVISED DATE OF POLICY: | June 30, 2016

INITIATING AUTHORITY: Financial Operations and Business Technology

SUMMARY OF POLICY OR POLICY CHANGE:

This policy is being revised to ensure compliance with federal laws regarding the withholding of
student transcripts in connection with unpaid balances owed to the University. Specifically, the
language stating that transcripts will not be released to students with unpaid balances under Section
[I.B of the current policy is being removed. In addition, revisions were made to clarify the
University’s practice of placing holds on diplomas and enrollment in connection with unpaid
balances, and directions to contact Financial Operations to resolve such holds was added. Finally,
minor updates were made to conform with the University’s standard policy format.

REASON OR NEED FOR POLICY / SUMMARY OF CHANGES MADE TO EXISTING POLICY:

In the fall of 2022, the Consumer Financial Protection Bureau (CFPB) issued supervisory guidance,
explaining that institutions that provide private educational loans, including institutions of higher
education offering tuition payment plans, fall under the authority of the CFPB. The CFPB further
directed that blanket policies to withhold transcripts in connection with an extension of credit by these
institutions are abusive under the Consumer Financial Protection Act.

Subsequently, in the fall of 2023, the Department of Education (DOE) issued new regulations (effective
July 1, 2024) that require the release of official transcripts for payment periods that the student
received Title IV financial aid and all institutional charges for that payment period were paid or included
in an agreement to pay.

After careful consideration and consultation with University partners that are involved in the process
for withholding transcripts in connection with unpaid balances owed to the University, Financial
Operations has determined that the best course of action is to discontinue the withholding of
transcripts in connection with unpaid institutional charges. The current policy revisions are being
made to reflect this decision.

APPLICABLE LAWS OR REGULATORY OR POLICY AUTHORITY:

Supervisory Highlights, Student Loan Servicing, Special Edition (Issue 27, Fall 2022)

Financial Responsibility, Administrative Capability, Certification Procedures, Ability to Benefit (ATB),
88 Fed. Req. 74569 (Oct. 31, 2023) (amending 34 CFR § 668)

OTHER RELEVANT WSU POLICIES:

Policy 13.04 / Tuition and Fees Refunds
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https://files.consumerfinance.gov/f/documents/cfpb_student-loan-servicing-supervisory-highlights-special-edition_report_2022-09.pdf
https://www.federalregister.gov/documents/2023/10/31/2023-22785/financial-responsibility-administrative-capability-certification-procedures-ability-to-benefit-atb
https://www.federalregister.gov/documents/2023/10/31/2023-22785/financial-responsibility-administrative-capability-certification-procedures-ability-to-benefit-atb
https://www.wichita.edu/about/policy/ch_13/ch13_04.php

THE FOLLOWING UNIVERSITY STAKEHOLDERS WERE INCLUDED IN THE REVIEW AND

APPROVAL OF THIS POLICY DRAFT / REVISION:

Office of the General Counsel — Stacia Boden

Financial Operations — Robyn Bongartz, Ryan Lohfink and Troy Bruun

Registrar’s Office — Gina Crabtree

International Education — Vince Altum

OneStop Student Services — Aaron Hamilton and Addie James

Academic Affairs — Linnea GlenMaye

Financial Aid — Sheelu Surender

Student Engagement — Gabriel Fonseca

Faculty Senate — Jolynn Dowling (shared)

Staff Senate — Kennedy Rogers (shared)

OTHER NOTES FOR CONSIDERATION:

Policy 13.04 / Tuition and Fees Refunds is also being revised for the same purpose as the present

policy.

OWNER OF POLICY REQUEST FOR QUESTIONS:

Financial Operations — Robyn Bongartz
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WICHITA STATE
UNIVERSITY

13.05 / TUITION AND FEES PAYMENT PLAN
I. INITIATING AUTHORITY

A. Financial Operations and Business Technology serves as the initiating authority for
this policy.

II. PURPOSE

A. The Payment Plan Program is intended to assist students in making tuition
payments for a current semester through a payment plan.

III. POLICY
A. Payment Plan Program

1. Students whose financial circumstances are such that a payment plan is
necessary will qualify for a payment plan. Students receiving financial aid
from other sources sufficient to pay tuition and fees in full do not qualify
for a payment plan.

2. The Payment Plan Program is to provide limited, short-term tuition and fee
assistance to students. Payment plans are to only be used for payment of
tuition and fees at the University. Tuition and fees are defined in the
Comprehensive Fee Schedule.

3. Payment plans require a minimum non-refundable down payment of $100
and a non-refundable $30 setup fee.

4. Payment plans made during the regular academic year must be repaid in
three monthly installments: for fall semester, payment due dates are
September 15, October 15 and November 15; for spring semester, payment
due dates are February 15, March 15 and April 15. Summer session payment
plans must be repaid in two equal payments due on June 15 and July 15.
Exceptions to the payment dates are for the concurrent high school and
second half Intensive English programs. Installments for fall semester are
October 15, November 15 and December 15. Spring semester installments
are March 15, April 15 and May 15.

5. Any refunds due students for dropping or withdrawal of classes will be
applied to a student's payment plan balance.

6. No interest shall be charged to students.

7. Late fees are applied according to the Comprehensive Fee Schedule.
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https://www.wichita.edu/services/finance/ComprehensiveFeeSchedule.php

8. A payment plan represents a contract liability and must be paid in full. All
payments that have not been made by the due dates shall be considered
delinquent.

9. Holds on further enrollment and release of diplomas will be put in place for
students with delinquent accounts. Such holds will remain in place until the
hold has been resolved through the office of Financial Operations and
Business Technology, which is located at Jardine Hall, room 201, and can
also be reached at (316) 978-3333.

IV.  APPLICABLE LAWS AND ADDITIONAL RESOURCES

A. U.S. Federal Title IV Regulations, 34 CFR 668

B. Supervisory Highlights, Student Loan Servicing, Special Edition (Issue 27, Fall

2022)
C. WSU Policy 13.04 / Tuition and Fees Refunds

V. REVISION DATES
A. March 31, 1999
B January 1, 2010

C. June 03, 2016

D

[INSERT PET APPROVED DATE)]
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ﬁ Policies and Procedures

WICHITA STATE
UNIVERSITY

13.05 / TUITION AND FEES PAYMENT PLAN

L. INITIATING AUTHORITY

A.

Financial Operations and Business Technology serves as the initiating authority for

EILl. PURPOSE

A.

this policy.

The Payment Plan Program is intended to assist students in making tuition
payments for a current semester through a payment plan.

H:A1I. POLICY

A.

Payment Plan Program

1.

Students whose financial circumstances are such that a payment plan is
necessary will qualify for a payment plan. Students receiving financial aid
from other sources sufficient to pay tuition and fees in full do not qualify
for a payment plan.

The Payment Plan Program is to provide limited, short-term tuition and fee
assistance to students. Payment plans are to only be used for payment of
tuition and fees at the University. Tuition and fees are defined in the
Comprehensive Fee Schedule.
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24.

Payment plans require a minimum non-refundable down payment of $100
and a non-refundable $30 setup fee.

Payment plans made during the regular academic year must be repaid in
three monthly installments: for fall semester, payment due dates are
September 15, October 15 and November 15; for spring semester, payment
due dates are February 15, March 15 and April 15. Summer session payment
plans must be repaid in two equal payments due on June 15 and July 15.
Exceptions to the payment dates are for the concurrent high school and
second half Intensive English programs. Installments for fall semester are
October 15, November 15 and December 15. Spring semester installments
are March 15, April 15 and May 15.
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3.5.  Any refunds due students for dropping or withdrawal of classes will be
applied to a student's payment plan balance.

4.6.  No interest shall be charged to students.

5.7.  Late fees are applied according to the Comprehensive Fee Schedule.
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istributd i i i iey=A payment plan
represents a contract liability and must be paid in full. All payments that
have not been made by the due dates shall be considered delinquent.

9. Holds on further enrollment and release of diplomas will be put in place for
students with delinquent accounts. Such holds will remain in place until the
hold has been resolved through the office of Financial Operations and
Business Technology, which is located at Jardine Hall, room 201, and can
also be reached at (316) 978-3333.

IV. APPLICABLE LAWS AND ADDITIONAL RESOURCES

A. U.S. Federal Title IV Regulations, 34 CFR 668

B. Supervisory Highlights, Student Loan Servicing, Special Edition (Issue 27, Fall
2022)

C. WSU Policy 13.04 / Tuition and Fees Refunds

V. REVISION DATES

A. March 31, 1999

B. January 1, 2010

C. June 03, 2016

A<D. [INSERT PET APPROVED DATE]
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