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professor William Woods, english, enjoys 
studying the middle ages and the renaissance. 
he also enjoys sharing his knowledge and  
appreciation of the subject with others. 

one outcome of his enthusiasm is the 
medieval and renaissance Studies certificate, 
an 18-credit-hour interdisciplinary program. 
Students participate for many reasons.

Alisa Cotter, graduate student in liberal  
studies, takes a serious, academic approach  
in her coursework.

“i am mostly interested in church history,  
particularly the political and economic 
relationships of various popes and emperors 
or kings throughout these two periods,”  
she explains. “my focus has generally been  
to examine the use of the bible in such  
contexts or relationships.”

“another reason people come into the  
program is that they’re looking forward 
to graduate school, and they think it will 
strengthen their record, and they’re right,” 
says Woods. “it means that they’ve thought 
seriously about medieval and renaissance 
studies and that they’ve taken a cluster  
of related courses. there’s bona fide  
evidence of real interest and work done.”

cotter agrees. She is applying to ph.d. 
programs in early christian history and the 
development of canon law, and is completing 
the certificate to enhance her resume.

“We thought the certificate would help  
students constellate their thinking,” says 
Woods. “also, having a certificate on their 
transcript might mean something both  
to them and graduate schools.”

however, others take more of a hobbyist 
approach. 

“Some people are interested in art history  
or literature, medieval fencing or medieval 
cloth-making and medieval clothing,”  
says Woods. “they like the style, they’ve  
developed an interest and they want  
to continue it.” 

he points to the influence of popular social 
activities such as fairs and role-playing games 
such as dungeons and dragons or the Society 
of creative anachronism. these interests 
provide enjoyment and meaning outside of 
the classroom.

discussion about programs in medieval and 
renaissance studies came about when  
Robert Kindrick, former vice president  
for academic affairs and research, arrived  
on campus. a medieval scholar and professor 
of english, he believed in the importance  
of furthering the study of the era. after he 
died in 2004, Woods met with David Duncan, 
ablah library reference librarian  
and medieval historian, and Kristie Bixby, 
editorial colleague and assistant, to put 
together the program proposal. two years 
later, it became a reality.

the program crosses disciplines and colleges, 
and requires students to take courses in  
at least three of these five departments: art 
history; english, french or Spanish literature; 
history; musicology and political science.  
each student must also take a medieval 
language course, such as old Norse, and write 
a 20-page capstone paper. future classes may 
include medieval and renaissance music. 

certif icate eNcoUrageS StUdy of  
medieval aNd reNaiSSaNce periodS
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dear alumni and friends,

i am pleased to announce the establishment of the dr. lawrence m. Jones 
distinguished professorship in the fairmount college of liberal arts and  
Sciences. larry and Anita Jones’ generosity have made it possible for us  
to recognize another one of our gifted faculty members whose scholarship  
and teaching skills enrich the lives of students and of the college. We are  
developing a selection process and plan to announce the Jones professor 
during the Spring 2009 semester. you may read more about the Jones’  
gift in this newsletter.

to date there are 10 faculty of distinction and two faculty fellows in 
fairmount college. although funded differently, the faculty of distinction and 
faculty fellows are recognized for their outstanding scholarship and teaching. 

the faculty with either of these distinctions are:
• Deborah Ballard-Reisch, Kansas health foundation distinguished  

chair in Strategic communication
• Pat Dooley, betty and oliver elliott professor of communication
• Albert goldbarth, adele b. davis distinguished professor of humanities 
• William groutas, WSU foundation distinguished professor of chemistry
• W. Bartley Hildreth, regents distinguished professor of public finance
• Kevin Hager, Kansas health foundation faculty fellow
• James Ho, WSU trustees distinguished professor of physics
• Victor isakov, emylou Keith and betty dutcher distinguished  

professor of mathematics
• Craig miner, Willard W. garvey distinguished professor  

in business history 
• niall shanks, curtis d. gridley distinguished professor  

in the history and philosophy of Science
• James snyder, Katherine and edith erker distinguished professor  

of psychology 
• Wan Yang, berg fellow in geology

i am also pleased to introduce my newest staff member. you may recall  
the dean’s office underwent considerable turnover this past year with staff 
leaving for promotions or retirement. in January, our accounting specialist 
stephen mcCann decided to take a position closer to his home in Winfield. 
although we were disappointed to lose Steve, it allowed us to hire an equally 
impressive and gifted accountant, shaunda Jones. She is a native Wichitan  
and attended Wichita State, completing her degree in accounting. She aspires  
to obtain a master of business administration degree and a bachelor’s degree 
in economics. i am grateful she has joined our staff.

Sincerely, 

William d. bischoff, dean

the Fairmount College newsletter is published two times a year.  
For information, contact Cheryl K. miller, coordinating editor,  
(316) 978-6659 or cheryl.miller@wichita.edu
donald beggs, president, Wichita State University 
William bischoff, dean, fairmount college of liberal arts and Sciences
photos: cheryl K. miller and barbara chaparro 

Notice of Nondiscrimination: Wichita State University does not discriminate 
on the basis of race, religion, color, national origin, gender, age, marital 
status, sexual orientation, status as a vietnam-era veteran, or disability. any 
person having inquiries concerning this may contact the office of equal 
employment opportunity, Wichita State University, 1845 fairmount St., 
Wichita, Kansas 67260-0145, (316) 978-3001.
produced by University relations 4/08  

d e a N ’ S  m e S S a g e

We hope you like 
our new design. 

let us know what 
you think. send 
your comments 
to cheryl.miller@
wichita.edu.

WilliAm D. BisCHoFF



FACultY & stAFF 

Albert goldbarth, adele b. davis distinguished 
professor in the humanities, english, published 
The Kitchen Sink: New and Selected Poems: 
1972-2007, with graywolf press. 

Kevin Hager, elliott School of communication, 
was named the 2008 Kansas health foundation 
faculty fellow. hager also won two first-place 
broadcast educators association awards: one 
for hard news reporting on the greensburg 
tornado and another in feature reporting.

Brigitte Roussel, mcll-french, received  
the president’s distinguished Service award

Robert Rozzelle, laS advising center, received 
the Wayne carlisle award

fairmount college faculty winning university 
or college awards this spring based on their 
teaching and research include: louis medvene, 
psychology, community research award; 
Deborah soles, philosophy, effective teaching 
award; and William Woods, english, John r. 
barrier award for distinguished teaching  
in the humanities and Social Sciences. 

NeW facUlty & Staff

elizabeth m. Filson, peer educator, center  
for community research and Support
lou Heldman, distinguished senior fellow  
in media management and journalism,  
a shared appointment with the elliott School  
of communication and the barton School  
of business
mary liz Jameson, research associate,  
biological sciences
Patricia Kelly, visiting instructor, english
Angela Krummel-Buzard, public affairs  
associate, hugo Wall School 
Jill Walker, academic advisor,  
laS advising center

retiriNg facUlty 

Anna Chandler, School of community affairs
shang-Ching Chou, computer science
David ericson, political science
Wendell leavitt, biological sciences
Keith Williamson, elliott School  
of communication
Art Youngman, biological sciences

a c c o l a d e S  &  a N N o U N c e m e N t S

stuDents 

political science students received  
recognition for their work at the recent 
midwest model United Nations meeting.  
matt Agnew, representing Switzerland in 
the first committee, and lizzie Bernhart, 
representing Switzerland in the human  
rights council, won outstanding delegate 
awards. Drew steadman, representing  
South africa in the first committee, and 
spencer Ward, representing the philippines 
in the commission on population and 
development, earned honorable mentions.

the debate team of matt Coleman,  
business administration with a minor  
in Spanish, and eric Robinson, political  
science, earned an automatic bid to the 
National debate tournament. coleman  
is the first WSU debater in three decades  
to qualify for the national tournament three 
years in a row. Jeffrey Jarman, elliott School  
of communication, is the debate coach. 

two biological sciences students were  
speakers at the 2008 Kansas idea Network  
of biomedical research excellence symposium. 
lindsay Hatfield, undergraduate, presented 

“determining appropriate baseline measures  
of behavior in bufo Woodhouseii,”  
and megan simpson, graduate, presented 
“differential analysis of gene expression  
in brain tissue of mice with pKU.” hatfield  
won an oral presentation award for her skills.

sara Hoyt, social work and international  
relations, founded and serves as president  
of the new WSU chapter of UNicef.  
the group focuses on education, advocacy  
and fund raising to benefit the activities  
of the United Nations children’s fund  
on behalf of the world’s children. 

Several english graduate students placed  
in the New voice award competition,  
a statewide contest hosted by the  
Salina arts and humanities commission.  
Kyle little, Alex Arcone and lindsey Ayres 
placed first, second and third, respectively. 

taunya Rutenbeck, social work, president  
of the Student organization of Social Work, 
collaborated with the Wichita mayor’s office  
to enact a proclamation making march 28, 
2008,  professional Social Work day.



a native of New england, William 
Woods arrived at Wichita State in 1974. 
although he thought his job as assistant 
professor might be for the short-term,  
he found the environment to be good  
for scholarship and teaching.

“i made my way, and it became a better 
and better job. after a certain point,  
i no longer wanted to leave,” he says.  
“i stayed because this is a good 
teaching school with multiple teaching 
assignments. We weren’t forced to teach  
the same thing for 30 years.”

an internationally recognized chaucer 
scholar, Woods also likes teaching 
courses on the greek dramatists, homer 
and virgil. Students and colleagues 
recognized his teaching skills this spring 
when they successfully nominated 
him for the John r. barrier award for 
distinguished teaching in the humanities 
and Social Sciences.

Woods also enjoys Spanish literature,  
no doubt influenced by his wife, Anne, 
a Spanish teacher in local high schools 
and at Wichita State. together they enjoy 
travel in mexico and Spain, and they 
have plans to visit his brother in france. 
they also make frequent visits to New 
york city to see their daughters and 
grandson. away from scholarly and family 
pursuits, Woods is a runner. he runs for 
relaxation and sometimes enters races  
in middle-distance competitions. 

Woods completed his bachelor’s and 
master’s degrees in english literature 
from dartmouth college and the  
University of chicago, respectively,  
and his doctorate in medieval english 
literature from indiana University.

- continued from front page
Not all of the learning takes place in the 
classroom, though. the medieval and 
renaissance Student guild is an active 
organization and supports many on-campus 
events related to the era.  

for example, guild students have attended  
a workshop on 17th century movement  
and manners where they learned how people 
stood, sat, bowed and curtsied, and then 
performed these gestures. they have also 
attended a lecture on renaissance medicine 
and the scientific revolution presented  
by niall shanks, curtis d. gridley professor 
in the history and philosophy of Science,  
and heard a recitation of “battle of maldon”  
by students in engl 580, old english, taught  
by michael mcglynn, mcll-Spanish. last  
fall, they attended the premiere of “beowulf”  
at the Warren theater and discussed  
the movie afterward. events such as these  
are open to the public.

“i couldn’t have been more pleased when  
the students formed the guild,” says Woods. 
“in some ways they are the strongest part  
of the program. they’re great students.”

for more information about the medieval  
and renaissance certificate, contact  
William Woods at (316) 978-3130  
or visit www.wichita.edu/medren. 

f a c U l t y  S p o t l i g h t

the Short coUrSe  
oN the reNaiSSaNce

the renaissance period began in italy with  
its early rebound in letter writing, rhetoric,  
essays and the arts. its influence arrived  
in france and england in the mid- to late 1500s, 
and flourished in england until the middle  
to late 17th century. during this era, england  
was becoming a great sea power, and trade  
and commerce bourgeoned with france, italy 
and other countries. Scholarship exploded. 
Scholars discovered old manuscripts in italy, 
and books on ancient rhetoric, philosophy, 
mathematics and medicine found their way  
to england in translations from arabic, latin  
and french. ariosto and tasso, the italian 
romance epic writers, influenced english poetry, 
and petrarch inspired the english sonnet.  
the english theater also acquired an enthusiastic 
public, which allowed artists such as Shakespeare 
to write and produce many plays. this rebirth 
of learning reflected the growth of commerce, 
the growth of relationships with other, older 
cultures, and the beginning of a national identity 
for england as a world power. 

Bill WooDs
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companies have come to rely on Wichita State’s 
Software Usability research laboratory to tell 
them how easy consumers find their Web sites 
to use. Barbara Chaparro, assistant professor 
of psychology and SUrl director, and doctoral 
students in the human factors program perform 
expert reviews and usability studies of their 
sites to help them attract and retain more online 
customers.

 “We do the evaluation from a user and a task 
perspective,” chaparro explains. “the bottom  
line is that if you want people to use the site,  
it’s got to be usable to everybody. it’s a big deal  
in e-commerce because usability can make  
the difference between making a sale or not.”

one method of evaluation involves usability  
testing with actual end users of the Web site. 
Specialized software allows chaparro and her 
team to view remotely from another computer  
on the network a user working with the  
Web site.this allows them to monitor what the 
user is doing, where he or she is looking on the 
screen, and his or her reaction to the Web site.  
in addition, they are able to collect objective  
data such as time spent on a task, successful 
completion of a task and efficiency.

another way the lab evaluates Web sites  
is through eye-tracking. a camera at the base  
of a computer monitor tracks where a viewer  
is looking on the screen. this allows observers  
to determine how frequently users view images, 
text or any element on the screen.

“research has shown that users tend to  
follow an f pattern when they read a Web  
page,” chaparro says. “this means that critical  
information needs to be at the top (of a page) 
because people don’t scroll. and if they do,  
they only look at it quickly.” 

one way to show the eye tracking results is with 
heat maps. 

“heat maps provide a visualization of where users’ 
eyes are fixating on a page and the pattern of 
where they are looking,” chaparro says.  
“this information is helpful for Web designers  
to determine the most effective way to organize 
Web pages.”

a third method of evaluation involves what 
chaparro calls an “expert review,” a detailed 
evaluation of a Web site based on research-based 
guidelines for Web design. companies can learn 
what areas of their Web site may be violating 
usability standards or are inaccessible  
to users with disabilities.

Common eRRoRs in WeB Design

No matter how experienced the Web designer, 
it’s likely he or she will make mistakes when 
creating a Web site. 

“it’s always surprising to me, when we’ve been 
doing this for so many years, that we’ve never 
evaluated a Web site that was flawless,”  
chaparro says. “We always find something that  
can be improved.”

the most common Web site usability errors 
impact time, efficiency and satisfaction. how long 
does it take the page to load? do people have to 
dig for the information or are they able to find it 
up front? how easy is it to place an online order?

Not surprisingly, chaparro’s team has found that 
the longer it takes to find information or the more 
difficult it is to conduct business through the Web 
site, the more likely a user is to click on the red  
X at the top right corner and exit the site.

sPeCiAlizeD soFtWARe AlloWs suRl 
ReseARCHeRs to  VieW RemotelY  
WeB site useRs.

tHis HeAt mAP suPPoRts ReseARCH sHoWing 
tHAt WeB PAge useRs ReAD in An F PAtteRn.



• Limit the amount of text. Eye-tracking 
data shows that people don’t read  
on the Web and are much more likely 
to scan information. 

• Convey a strong message on the  
home page. users have been shown  
to form a first impression based  
on colors, images and text in as early  
as 50 milliseconds.

• Use a clear navigational model.  
make information easy to find.

• Employ a decent search engine. Allow 
it to make suggestions to correct for 
misspelling or similar words. 

S o f t Wa r e  U S a b i l i t y  r e S e a r c h  l a b o r at o ry

barbara chaparro’s 10 years of experience in the software development industry designing and 
evaluating user interfaces was the driving force behind SUrl’s creation. a service division to Wichita 
State’s human-computer interaction laboratory, SUrl opened in 1998 to provide usability services 
to the software community worldwide. SUrl’s focus is on Web site usability, information retrieval 
on the Web, Web site design and Web menu selection techniques. clients have included akamai 
technologies, cessna, coleman, dean and deluca, microsoft and the National cancer institute. SUrl’s 
work with microsoft included research on the legibility and personality of new fonts included in vista.

although the consulting function is important, the hands-on experience chaparro’s 10 human  
factors doctoral students get is her primary interest. 

“the real-world experience gained by the graduate students helps to open the door to employment 
opportunities with some of the major software companies, like google and microsoft,” she says.  
“the direct experience with industry and usability issues looks great on their resume.” 

Way S  t o  i m p r ov e  yo U r  W e b  pag e

although the information gleaned from these 
evaluations may be helpful, businesses don’t 
always implement suggestions by SUrl 
researchers. this may be because of time 
commitments, the timing of product releases 
or the cost justification. 

“We can show businesses based on number 
of key presses and number of mouse clicks 
how much more efficient their site could  
be,” chaparro explains. “multiply that  
by the number of users they have, and  
how many times they’ll be using the site,  
and we can compute the monetary benefits  
of implementing the changes. it is ultimately up 
to the company whether they want  
to absorb the costs to make the changes.”

for more information about the lab and some 
of the research, visit www.surl.org or e-mail 
chaparro at barbara.chaparro@wichita.edu.

c e N t e r  f o r  e N v i r o N m e N t  a N d  
h U m a N  h e a l t h  a c c e S S i b l e  o N l i N e

approximately three years ago, Collette Burke, geology, with help from community  
members Bill Howse and Jay Barnes,  mapped out a plan to create a center that would  
serve as a clearinghouse for environmental and community health topics in Kansas. 

Now the resources of the center for environment and human health are accessible  
online. burke and toni Jackman, geology, coordinate the Web site.

the center serves Kansas environmental groups, non-profit health and human service  
organizations and community members. visitors to the Web site may participate in the  
cehh annual survey on Kansas environmental issues, click on links to related external  
sites, or peruse the Kansas State project. the latter provides an in-depth look at the state’s  
environmental health in the twelve river basin areas. project information addresses facts  
about each region, water quality and management issues, and environmental threats  
and hazards. visit the Web site at webs.wichita.edu/cehh/index.html.



marché Fleming-Randle, assistant dean,  
and Barbara mason, director of the  
laS advising center, have a two-fold  
mission in their outreach to community  
colleges: to create relationships with their 
counterparts and to brief them on changes  
in advising and curriculum issues.

“We want to form friendships, and create  
an atmosphere of collegiality and comity with 
our peers as a way to benefit students who 
plan to transfer to Wichita State,” said mason.

as part of a group of representatives  
from WSU’s six undergraduate colleges,  
fleming-randle and mason meet with  
advisors, instructors and administrators at 
community colleges to update information 
about transfer course equivalencies and 
changes in program requirements, or to 
introduce new degrees, such as fairmount 
college’s program in forensic science.  
the group, coordinated by neal Hoelting, 
admissions, travels to Kansas community 
colleges each semester. they crisscross the 
state, visiting places as different from one 
another as Seward county community 
college, colby community college and 
Kansas city Kansas community college.  

although recruitment is not the primary  
focus of the trips, questions invariably  
arise about what WSU can offer students.  
the metropolitan setting is one of strengths 
fleming-randle likes to emphasize. 

“We tell our colleagues that WSU is an  
institution in a large city that has many  
services to help students succeed,” she said. 
“We have more support services to offer.”

“We also have laS degree plans that are not 
offered elsewhere, and a strong cooperative 
education program,” said mason.

the meetings also help reinforce the dual 
advising process with the local community 
colleges such as butler county community 
college and cowley college. many times 
students take classes at WSU and a community 
college the same semester. fleming-randle  
and mason stress the importance of giving 
students accurate advising information.

both women look forward to the trips as  
an opportunity to display fairmount college 
programs and WSU services. 

“it’s an exciting time to be an advisor,”  
fleming-randle said.

c o m m U N i t y  c o l l e g e  v i S i t S  p r ov i d e  
t r a N S f e r  o f  ac a d e m i c  i N f o r m at i o N

JoNeS’ gift to fUNd profeSSorShip of diStiNctioN

While serving on the board for Union pacific corp., lawrence m.  
“larry” Jones was able to designate a combined gift of $500,000  
to Wichita State University’s fairmount college of liberal arts  
and Sciences and the Wichita Symphony after his death. 

Union pacific had created the board of directors’ charitable  
contribution plan to recognize the interest of company and board  
members in supporting worthy charitable and educational institutions.

“these gifts are available through the generosity of the Union pacific 
corp. to its directors and, of course, from larry’s service to that  
company,” said Anita Jones, Jones’ widow. 

part of the gift—$400,000—establishes the dr. lawrence m. Jones  
distinguished professorship in the fairmount college of liberal arts  
and Sciences. anita Jones’ undergraduate degree is in english.

larry Jones died Nov. 7, 2007. his career included roles as a faculty 
member at WSU, president and ceo of the coleman co. and director 
for several corporations including cessna, bank iv and Union pacific.

“i am deeply appreciative of larry and anita’s foresight and support,”  
said William D. Bischoff, dean. “their gift underscores the value  
of the liberal arts and the skills base it provides.” 

– compiled by cheryl K. miller

lARRY Jones


