Bachelor of General Studies (BGS) Assessment Committee
Response to the Executive Summmary for KBOR Review
Ron Matson, Chair of the BGS Assessment Committee

Recommendations

s  Monitor ACT Outcomes of the BGS Program
Each year data will be collected to monitor the ACT scores of BGS majors. Issues that
arise will be discussed for possible remediation.

» Especially for the undergraduate program, consider targeted advising programs fo
move students towards completion n a timely manner. Targeted advising may also
allow students the opportunity to learn about other in-demand programs across the
University (i.e. engineering, health professions).

“Targeted advising” (intentional advising as discussed below) already occurs in the LAS
BGS degree in several ways. Some students who are heading to professional colleges
(law and medicine, for example) are already advised intentionally to take the BGS
because the demands of the curricula in biology, chemistry, and bio-chemistry as so
heavy with requirements that the traditional BA/BS becomes problematic.

In addition, Health Professions, Business, and Education have a GPA requirement higher
than 2.0. If students are dismissed from the professional colleges for not meeting the
GPA requirement, they may request admission to LAS while trying to improve their
GPA, with the goal of returning to the professional college. To wit:

If re-admitted to LAS by the Admissions and Exceptions Committee, each student is required to
meet with an LASAC advisor before registering for classes. The LASAC advisor at that time
begins talking with the student about options for earning a degree. The discussion includes

. assisting the student in analyzing the reason for the poor academic performance

. collaboration with the student in creating a strategy for improving academic performance
. the possibility of re-entry into the professional college

. the choice of a BA or BS degree in LAS, or a BGS degree

So the discussion of options for the student begins at the first meeting with a student and an
LASAC advisor. The same discussion occurs the next semester after the student has the
opportunity for showing GPA improvement. Students are encouraged at that time to develop a
realistic educational plan for graduation within a timeline consistent with the student's life
circumstances.

None of the professional colleges require a language, so domestic students from the
professional schools usually have not taken language courses. In LAS, however, all BA
degree students and CJ majors are required to complete 15 hours of a language.
Depending on how many hours remain for the student’s choice of degree, the BGS may
be more attractive to students who are changing to an LAS degree, because no foreign
language is required.



Once the student makes a choice of and LAS degree, the LASAC advisor assists them in
their course choices consistent with their goal. (Written by Barbara Mason, Director of
the LAS Advising Center.)

Efforts should be made to document that the program review process is part of a continuous
improvement approach involving interdisciplinary departmental faculty members.

There is a five-person commitiee, the BGS Assessment Committee, made up of an Associate
Dean of LAS, a Chair, and one member from each of the three divisions in the Fairmount
College of Liberal Arts and Sciences (Humanities, Social and Behavioral Sciences, and
Math/Natural Sciences). The committee meets twice each semester to review activities, make
decisions about how to implement changes in the Assessment Plan, and discuss information to be
gathered in future assessment activities. Attached in Appendix A 1s the Bachelor of General
Studies Assessment Plan Grid/Template that shows the process of interaction between collecting
information and changing the Assessment Plan and provides evidence of the “continuous
improvement approach.” In addition, note that Goal 1, early in the assessment period, and the
data collected, informed the development of measurement instruments for all the Goal 2
outcomes. Also, note that the Committee changed the data collection strategy from bringing
students to a lab for collection of writing samples to doing so through on-line.

The learning outcomes for both programs should be further developed and a revised
assessment process needs to be implemented to include the following: Learning Qutcomes,
Assessment Methods, Targets, Results, and Analysis.
In as much as the BGS Assessment Committee had met and decided to redefine our student
learner outcomes, per these instructions, I am recommending to the committee the following
plan:
¢ Learner Outcomes: Utilize the AAUC VALUE rubrics for 1) Critical Thinking, 2)
Foundations and Skills for Lifelong Learning, and 3) Integrative Learning as the
learner outcomes for the new Assessment Plan. (See Appendix B)
o Assessment Methods: These measures and their attendant rubrics will be used to assess
the level of achievement once the materials are developed by the BGS Committee. 1
recommend the 2™ level or first “milestone” be the outcome Ievel.
e Targets: Targets will be initially set at75 percent.
e Results: YTBD
e Analysis: Review of the results by the committee will determine future decisions and
actions to improve the BGS degree.

Prior to the next review in 2014: 1) Data should be collected and evaluated in terms of student
perceptions about the program. 2) Data should be collected and evaluated from all program
graduates to include salary, employment location, and employment in the field.

The undergraduate exit survey (2011) and the survey (2012) will be used to fulfill these

PUrposes.



Appendix A

Bachelor of General Studies Assessment Plan/Grid
Template
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Appendix B

AACU VALUE Rubrics
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