Department:  School of Social Work AY 2008/2009 (BSW)
	Program-initiated Core Competency

	Where, When, and How Monitored
	Expectation for Satisfactory Performance
	Decision Point 
	Observations of Student Performance
	When and By Whom Were Results Analyzed?
	Outcome of Analysis
	Dept. or Program Follow-up

	A. To prepare students for entry-level generalist social work practice with diverse client systems of various sizes and types.
	Aggregate data of Core Competencies:  4, 7, 9, 10 on Field Instructor Evaluation of Student Field Practicum Performance / May 2009
Student-led and recorded focus groups / yearly / in SCWK 451 

	Program Goal “A” 95% of students rated as competent in all skill areas under Goal A. 
Student comments will reflect a general sense of preparation for generalist practice.
	Percentages below 95 triggers Curriculum Committee review. 

Any comments indicating overall dissatisfaction with preparation for entry-level generalist social work practice.
	Mean percentage = 99.5% (scaled mean percentage based on Program Competencies 4, 7, 9, 10 summed and  by overall total number of skill areas)  
Based on responses regarding curriculum and preparation, student comments reflect overall satisfaction, but with concerns in one area 
(1) Wanting more skill-based course content, disabilities, gerontology, drug alcohol, and medical. 
	September 18, 2009 / Evaluation Committee
September 14, 2009 / Evaluation Committee Chair
	Quantitative scores of student performance in Practicum indicate Program Goal A  Competency is Met.
Qualitative data indicate that Program Goal A is not wholly satisfied. Curriculum Committee report suggests practice courses include more skills based exercises and writing assignments focused on those skills, Revisions of these curricular areas have been drafted.
Follow-up strategy:
· Discussion and Voting set for Faculty Meeting  September 18th, 2009.
· Proposed course on mezzo generalist practice, diversity and electives have been drafted, SW CC meeting set for  September 17th 2009. 
	Follow-up completion Fall 2010:
· Will make recommendations based on SSW CC review and revision of BSW Curriculum courses.  
– not yet completed
Will re-examine Sep., 2010.



	Core Competency #4: Engage diversity and difference in practice using the Generalist framework.


	Aggregate score  based on 8 skill areas of Competency 4  of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	4.1  Demonstrate compassion and acceptance of differences
4.2 Recognize the extent to which a culture’s structures and values may oppress, marginalize, alienate, or create or enhance privilege and power


4.3 Gain sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups

4.4 Demonstrate respect for the worth and dignity of individuals who vary in cultural, religious, or ethnic affiliation; race; sexual orientation; gender identity; socioeconomic status; age; physical characteristics; and social/emotional development
4,5  Recognize affective content, underlying messages and themes embedded in client presentation and behavior.

4.6  Assess one’s level of cultural competency, and determine next steps in continued development

4.7 Demonstrate understanding of how culture affects verbal and non-verbal communication for client and for oneself

4.8 Assess the agency’s policies and procedures for incorporation of cultural competency principles and practices
	More than 5% missing or concerned, triggers curriculum review.
	4.1    100% Competent         

4.2    100% Competent         

4.3    100% Competent         

4.4   100% Competent         

4.5    100% Competent         

4.6    100% Competent         

4.7   100% Competent         

4.8   100% Competent         


	September 14, 2009 by Evaluation Committee Chair
	Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency satisfied.

No Follow-up strategy recommended at this time. 
	Will re-examine by Sep 1, 2010.



	Core Competency #7:  Apply Generalist skills & knowledge of human behavior and the social environment.


	Aggregate score  based on 5 skill areas of Competency 7 of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	7.1  Utilize conceptual frameworks to guide the processes of assessment, intervention, and evaluation

7.2  Appropriately integrates knowledge about the demographics, structure, resources and culture of the neighborhood and/or community

7.3  Understand and apply the link between theory and practice 
7.4  Understanding of the biological, psychological, social, spiritual and environmental factors that influence human 

development and behavior

7.5  Critically analyze the use of life span development through interventions which influence human behavior
	More than 5% missing or concerned, triggers curriculum review..
	7.1    100% Competent         

7.2    100% Competent         

7.3    100% Competent         

7.4   100% Competent         

7.5    100% Competent         


	September 14, 2009 / Evaluation Committee Chair
	Competency met

Competency met

Competency met

Competency met

Competency met

Competency satisfied.

· No Follow-up strategy recommended at this time.
	Will re-examine by Sep 1, 2010.

 

	Core Competency #9:  Differentially apply Generalist skills by responding to contexts that shape social work practice.


	Aggregate score  based on 6 skill areas of Competency 9 of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	9.1 Continuously discover, appraise, and attend to changing locale, populations, scientific and technological developments, and emerging societal trends to provide relevant services.
9.2  Provide leadership in promoting sustainable changes in service delivery and practice to improve the quality of social services.
9.3  Ability to work in coalitions and collaborations 
9.4 Ability to conduct a community needs assessment.
9.5  Appreciation of the hierarchy of power and decision-making within agencies and communities

9.6 Identify and analyze critical local, state and/or national policy initiatives that influence practice with the agency’s clients.
	More than 5% missing or concerned, triggers curriculum review.
	9.1    98% Competent 

           2%  Missing

9.2    91% Competent   

           4% Concerned

           4% Missing
9.3    98% Competent 

           2%  Missing

9.4   100% Competent 

9.5    100% Competent         

9.6   98% Competent 

           2%  Missing


	September 14, 2009 / Evaluation Committee Chair
	Competency met

Competency not met
Competency met

Competency met

Competency met

Competency met

Competency partially met. 

Follow-up strategy:

Proposed course on generalist practice add content on leadership in social work.
	Follow-up completion:

December 2009
Will re-examine by Sep 1, 2010.



	Core Competency #10:  Engage, assess, intervene, and evaluate with individuals, families, groups, organizations, and communities.


	Aggregate score  based on 16  skill areas of Competency 10 of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	10.1 Can establish rapport and successfully engage clients 
10.2 Can identify clients’ strengths as well as their limitations and appropriately utilize this information for interventions
10.3 Shows non-judgmental acceptance of client
10.4 Appropriately self-discloses

10.5  Demonstrates the ability to explore “taboo” areas

10.6  Demonstrates the ability to formulate mutually agreed upon client goals

10.7 Can effectively access and manage crisis situations

10.8  Demonstrates skill in implementation of the identified interventions

10.9  Can change the plan if the client’s needs and/or goals warrant such a change

10.10 Can effectively highlight and summarize client outcomes

10.11 Demonstrates skill in preparing clients for the termination process

10.12 Has the ability to evaluate client outcomes

10.13 Has the ability to lead or co-lead different kinds of groups

10.14 Ability to relate client goals to specific group or programmatic activities

10.15 Knowledge of group dynamics and their effect on individual behavior, sub-group formation, and problem-solving

10.16 Ability to effectively plan and facilitate group meetings
	More than 5% missing or concerned, triggers curriculum review.
	10 .1  100% Competent         

10 .2 100 % Competent         


10 .3  100% Competent         

10 .4  100% Competent         

10 .5  100% Competent         

10 .6 100 % Competent         

10 .7  100% Competent         

10 .8  100% Competent 

10 .9  100% Competent         

10 .10 100 % Competent         

10 .11  100 % Competent         
10 .12  100 % Competent         
10 .13  100 % Competent         
10 .14  100 % Competent         
10 .15  100 % Competent         
10 .16  98% Competent 

           2%  Missing
	September 14, 2009 / Evaluation Committee Chair
	Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met


	Will re-examine by Sep 1, 2010.

	B. To prepare students for continuing professional development that may include graduate social work education.
	Aggregate data based on Program Competencies 1, 3, 8, on the Field Instructor Evaluation of Student Field Practicum Performance / May 2009
Student-led and recorded focus groups / yearly / in SCWK 451 

	Program Goal “A” will achieve a minimum overall percentage of 95. 

Student comments will reflect a general sense of preparation for continuing professional development.
	Percentages below 95 triggers Curriculum Committee review. 

Any comments indicating overall dissatisfaction with preparation for continuing professional development.
	Mean percentage = 98.8% (scaled mean percentage based on Program Competencies 1, 3, & 8 summed and / by overall total number of competencies)  

Students reflect a general satisfaction with professional advising, but have concerns about:

(1) The Licensing Examination.
	September 18, 2009 by Evaluation Committee 
September 14, 2009 / Evaluation Committee Chair
	Quantitative scores of student performance in Practicum indicate Program Goal B is satisfied.  This improved from the previous AY. 
Qualitative data indicate that Program Goal B is partially satisfied. 

Follow-up strategy:

· Continue to offer the licensing prep workshop through the student organization and direct students to the library resources for the licensing exam. 

	Follow-up completion:

Spring 2010.
Will re-examine by Sep 1, 2010.




	Core Competency #1:  Identify as a professional social worker and conduct one self accordingly to develop Generalist practice.
	Aggregate score  based on 16 skill areas of Core Competency #1 of the Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	1.1 Recognize patterns of learning and set appropriate learning goals in collaboration with field instructor, field liaison and/or faculty


1.2 Advocate for client access to the services of social work


1.3  Practice personal reflection and self-correction to assure professional development


1.4  Attend to professional roles and boundaries


1.5  Demonstrate professional demeanor in behavior, appearance, and communication
1.6 Use supervision and consultation efficiently and appropriately

1.7 Becomes familiar with a variety of direct and indirect practice roles

1.8 Appropriately represents agency and/or organization to people

1.9 Ability to differentiate personal needs from those of the client, group, organization or community

1.10 Appropriate and timely preparation of agency documentation

1.11 Ability to organize workload and to manage assignments in a reliable and productive manner

1.12 Acceptance of support, instruction and constructive criticism from the field instructor to enhance practice skills

1.13 Demonstrate responsibility for own on-going learning and professional development

1.14 Demonstrates conscious use of self by being purposeful, selective, and responsive to appropriateness of client need when sharing personal information

1.15 Arrives on time and is well prepared for supervision

1.16 Accurately defines the services and resources provided by the agency to its clients and demonstrates understanding of the mission, scope and limitations of the agency
	More than 5% missing or concerned, triggers curriculum review.
	10 .1  100% Competent         

10 .2 100 % Competent         


10 .3  97.8% Competent 
            2.2% Concerned
10 .4  100% Competent         

10 .5  97.8% Competent 

            2.2% Concerned

10 .6 97.8% Competent 

            2.2% Concerned

10 .7  100% Competent         

10 .8  100% Competent 

10 .9  100% Competent         

10 .10 100 % Competent         

10 .11  100 % Competent         

10 .12  97.8% Competent 

            2.2% Concerned

10 .13  97.8% Competent 

            2.2% Concerned

10 .14  100 % Competent         

10 .15  97.8% Competent 

            2.2% Concerned

10 .16  100 % Competent         


	September 14, 2009 / Evaluation Committee Chair
	Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency satisfied.


	Will re-examine by Sep 1, 2010.




	Core Competency #3:  Apply critical thinking to inform and communicate professional judgments within the context of Generalist practice.


	Aggregate score  based on 7 skill areas of Competency 3 of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	3.1  Distinguish, appraise, and integrate multiple sources of knowledge, including research-based knowledge, and practice wisdom


3.2  Analyze models of assessment, prevention, intervention, and evaluation


3.3  Demonstrate effective oral and written communication in working with individuals, families, groups, organizations, communities, and colleagues


3.4  Recognizes and seeks out information needed for problem-solving through contact with supervisors, colleagues, review literature, and review of other appropriate media resources 
3.5  Ability to evaluate options and consider consequences in 

designing projects and programs
3.6 Development of leadership behaviors to mobilize others and to deal with resistance to task completion
3.7 Ability to make links between theory and practice
	More than 5% missing or concerned, triggers curriculum review.
	3.1  100 % Competent         

3.2  100% Competent    
3.3  97.8% Competent         

         2.2% Concerned
3.4  100% Competent         

3.5  100% Competent         

3.6   97.8% Competent         

         2.2% Concerned 
3.7   100% Competent         

         
	September 14, 2009 / Evaluation Committee Chair
	Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency satisfied.


	No follow up required.

Will re-examine by Sep 1, 2010.



	Core Competency #8:  Engage in policy practice to advance social and economic well-being and to deliver effective social work services in situations within a Generalist framework.


	Aggregate score  based on 5 skill areas of Competency 8 of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	8.1  Analyze, formulate, and advocate for policies that advance social well-being
8.2  Collaborate with colleagues and clients for effective policy change 
8.3  Knowledge of relevant city, state, and federal social policies and programs that affect services to clients 
8.4  Recognition of agency’s strengths and limitations in meeting client and community needs


8.5  Demonstrate understanding of the characteristics of the agency’s 

service population and its implications for service delivery
	More than 5% missing or concerned, triggers curriculum review.
	8.1  100 % Competent         

8.2  91.3% Competent   

         8.7% Missing     

8.3  91.3% Competent   

         8.7% Missing     
8.4  100% Competent         

8.5  100% Competent
	September 14, 2009 / Evaluation Committee Chair
	Competency met

Competency not met
Competency not met
Competency met

Competency met

Competency partially met. 

Follow-up strategy:

Proposed macro practice course activity to engage students in policy practice. 
	Will re-examine by Sep 1, 2010. 

	C. To prepare students for responsible community participation, with particular attention to the needs of the social work community in Kansas, Wichita and surrounding areas.
	Aggregate data based on Core Competencies  2, 5, and 6 of the Field Instructor Evaluation of Student Field Practicum Performance / May 2009
Student-led and recorded focus groups / yearly / in SCWK 451 

	Program Goal “C” will achieve a minimum overall percentage of 95. 

Student comments will reflect a general sense of preparation for responsible community participation.
	Percentages below 95 triggers Curriculum Committee review. 

Any comments indicating overall dissatisfaction with preparation for responsible community participation.
	Mean percentage = 99% (scaled mean percentage based on Program Competencies 2, 5 & 6 summed and / by overall total number of competencies)  

Students reflect a general satisfaction with preparation, but have a primary concerns about course content and demands in the direct practice areas and not in areas of community practice. 
	September 18, 2009 by Evaluation Committee 

September 14th 2009 / Evaluation Committee Chair
	Quantitative scores of student performance in Practicum indicate Program Goal C was satisfied.  

Qualitative data indicate that Program Goal C is satisfied. 

Follow-up strategy:

· Continue working on the research sequence to improve students understanding, and integration of research in social work practice.
	Follow up completion:

Will re-examine by Sep 1, 2010.



	Core Competency #2:  Apply social work ethical principles to guide professional practice in intervention situations. 


	Aggregate score  based on 8 skill areas of Competency #2 of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	2.1  Recognize and manage personal values in a way that allows professional values to guide practice 
2.2  Make ethical decisions by applying standards of the NASW Code of Ethics

2.3  Tolerate ambiguity in resolving ethical conflicts


2.4  Apply strategies of ethical reasoning to arrive at principled decisions 
2.5  Effectively shift from lay to professional values 
2.6  Respect for and ability to maintain confidentiality
2.7 Establish an acceptance of self-determination including client participation in decision -making

2.8  Employ a critical analysis of various options when exploring ethical dilemmas
	More than 5% missing or concerned, triggers curriculum review.
	2.1   100% Competent

2.2  100% Competent

2.3  100% Competent
2.4  100% Competent

2.5  100% Competent

2.6  100% Competent

2.7  100% Competent

2.8  100% Competent
	September 18, 2009 by Evaluation Committee
	Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency Satisfied.
 
	Follow up required.

Will re-examine by Sep 1, 2010.



	Core Competency #5:  Advance human rights and social economic justice by using a culturally sensitive Generalist framework.


	Aggregate score  based on 5 skill areas of Competency 6 of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	5.1  Apply knowledge of oppression and discrimination to practice
5.2  Advocate for human rights and social and economic justice
5.3  Engage in practices that advance social and economic justice
5.4 Advocate with and on behalf of clients
5.5 Articulate client’s rights in the placement setting

5.6 Actively participates with others in creating new, modified, or improved services, resources and opportunities for clients
	More than 5% missing or concerned, triggers curriculum review.
	5.1   100% Competent         

5.2  97.8% Competent         

         2.2% Concerned
5.3  97.8% Competent         

         2.2% Concerned
5.4  100% Competent         

5.5  100% Competent         

9.6   97.8% Competent         

         2.2% Concerned

	September 15, 2008 by Evaluation Committee
	Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency Satisfied.


	Will re-examine by Sep 1, 2010.



	Core Competency #6:  Engage in research-informed practice and practice-informed research within an Generalist framework.


	Aggregate score  based on 6 skill areas of Competency 6 of Field Instructor Evaluation of Student Field Practicum Performance / May 2009

	6.1  Engage in practice-based research

6.2  Use research evidence to inform practice 
6.3  Choose an intervention that is supported by research evidence 
6.4 Provide a rationale for choosing one intervention versus another 
6.5 Demonstrate the ability to monitor and evaluate outcomes
6.6 Demonstrates ability to integrate knowledge from social work courses with knowledge specific to field experience
	More than 5% missing or concerned, triggers curriculum review.
	6.1  95.7% Competent  
         4.3% Missing       

6.2  97.8% Competent         

         2.2% Concerned
6.3  97.8% Competent         

         2.2% Concerned
6.4  97.8% Competent         

         2.2% Concerned
6.5  97.8% Competent         

         2.2% Concerned
6.6   97.8% Competent         

         2.2% Concerned
	September 15, 2008 by Evaluation Committee
	Competency met

Competency met

Competency met

Competency met

Competency met

Competency met

Competency Satisfied.
	Will re-examine by Sep 1, 2010.




Narrative Assessment of BSW Program AY 2008/2009 
During AY 2008/2009, the Program Evaluation Committee of the School of Social Work implemented and analyzed two major components of the Assessment Plan for the undergraduate program:

1. Full analysis of the end-of-semester Student Evaluation of Field Practicum Performance (SEFPP).  This evaluation occurs at the end of the second semester of field practicum, and is the Program’s most detailed measurement of program objectives and goals. Individual Student Performance Evaluations were coded and analyzed as aggregate data. The skill areas are based on the 10 Core Competencies for Bachelor of Social Work Education set forth by the Council on Social Work Education Policy.  These Accreditation Standards have been newly implemented by CSWE and this report is the first based on the new accreditation standards. The benchmark established for the Program Competencies is that an overall average of 95% of all students achieve competency in each of the three Program Goal areas..  

2. Implementation of Student-led Focus Groups (SFG).


Program Goal A:  To prepare students for entry-level generalist social work practice with diverse client systems of various sizes and types.  


Analysis of the SEFPP data demonstrate that BSW students are performing above minimum expectations with a 95% or above in the combined Core Competencies. These data suggest that curricular and programmatic content and processes are being delivered to students, and the goal of preparing students for practice is being met.  However, there was one skill area which fell below 95%, (9.2) “Provide leadership promoting sustainable changes in service delivery and practice to improve the quality of social services.” The major strategy for follow up in this area will be to focus course content on leadership in the macro practice course. The Curriculum Committee (SSWCC) is planning several changes to the 2010 BSW curriculum that will address leadership in the bachelor social worker role  These changes will be implemented within the next year and assessed in AY 2011.


Analysis of qualitative data from the SFG shows that students are generally pleased with preparation for generalist practice, but with concerns in one major area: 1) skill-based course content (as tied to generalist practice). These findings, which mirrored similar findings from 2008/2009, provide validation for a proposal from the SSWCC to add an additional practice course to the required curriculum. This proposed course (most likely in mezzo practice) will be developed and recommended by the Curriculum Committee, with a goal of being offered in Fall 2010 or Spring 2011. Additionally, the Assessment Committee will work with the SSWCC and BSW Director to infuse more practice content as related to generalist practice.  

Program Goal B:  To prepare students for continuing professional development that may include graduate social work education.  


Analysis of the SEFPP shows that students are performing above minimum expectations on this goal with an overall competency rate of 98.8%. These data suggest that curricular and programmatic content and processes are working well in this goal area. Therefore the goal of preparing students for professional development is being met. Two skill areas, however, did not meet the 95% threshold; (8.2) “Collaborate with colleagues and clients for effective policy change” and (8.3) “knowledge of relevant city state and federal social policies and programs that affect services to clients.” Both attained a rate of 91.3% met .  These skill areas will be addressed in the policy courses as we focus on curriculum revisions for the BSW program in the fall of 2009 to be implemented in 2010.  

Analysis of qualitative data from SFG shows that students are generally satisfied with professional career advising, but have major concerns concerning their licensing examination.  Follow-up strategies will continue to offer the licensing prep workshop through the student organizations and direct students to library and on-line resources for testing. This goal area will be re-examined in the fall of 2010.  

Program Goal C:  To prepare students for responsible community participation, with particular attention to the needs of Wichita and the surrounding areas.    
Analysis of the SEFPP demonstrates that BSW students are performing above minimum expectations in this area with an overall rate of 99% having demonstrated competence in this Program Goal area.  There were no skill areas that fell below the 95% benchmark.  This is an improvement from previous years.  In skill area  6.1, 95.7% of students were rated as competent in “Engage in practice based research.” 

The analysis of qualitative data (SFG) indicates student concerns with the curricular content in the areas of direct practice and community practice.  The follow-up strategies will focus on increasing the generalist practice offerings to improve understanding of communities and the continued improvements of the practice sequence.    
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