
Sample Comments for SPTE Perceived Quality Index (PQI) Scores


Falling in the Low, Good, Very Good, and High Categories
Sample comments from classes receiving Low, Good, V Good, and High scores on the PQI follow.  Instructors scoring in the High range may occasionally see negative comments.  Also, while the relationship of the PQI scores with comments is quite high (r=.8), it isn’t perfect.

An instructor PQI score that falls in the “Low” range can expect a set of comments like the following:

Some of us are really trying and it seems like it's never ever good enough.

I am sorry you don't seem to enjoy what you teach.  It must make life rough.

I felt I was robbed from this class and what I could gain if another had taught.

I believe that I would of gotten more out of it if my dog taught the class.

Whenever anything went wrong in the class xxx blamed the computer.

I fear that because of the poor teaching of the instructor, that I am going to struggle through many classes in the       future.

The instructor could use some tips on how to work with people.

I felt that the instructor was rude most of the time.

An instructor PQI score that falls in the “Good” range can expect a set of comments like the following:

She/he's nice

Make her lectures more interesting

Very friendly

When they accuse someone of academic dishonesty have proof!

She/he could have graded more effectively. 

It challenged me to be one step ahead, instead of one step behind.

Have more than one major paper.

XXXX was very nice and understanding.

She/he was fun

Be clear about what is on the tests!

An instructor PQI score that falls in the “V Good” range can expect a set of comments like the following:
Well organized

Can tell he/she wants his students to learn the material, about XXX

Instructor is very well educated with the subject.

The instructor helped the students understand the material through his classroom lectures.

Wrote very good notes.

I couldn't get detailed enough answers to some of my questions.

The teacher was respectful.

That she/he was cool

The instructor covered the topics supposed to be covered very well with what the topics were suppose to be.

The instructor made learning fun and understandable.

An instructor PQI score that falls in the “High” range can expect a set of comments like the following:

I truly appreciated your ideas and real‑life experience.

His mastery of the subject matter was superb.

She/he related well with the students.

Get more organized.

(What would you change?) Nothing, she/he did a great job!!

I really enjoyed this class and was upset when I had to miss it.

She/he is exceptionally clear about what she/he expects from her students.

The instructor was wonderful.

He/she is enthusiastic and passionate about this subject which helps in focusing the students on the subject of XXX.

I don't think there is anything he/she could do to improve the course.

