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Additional notes:

Perceived Quality
Index (PQI) as well as
the four individual
scales that make up
the PQI.

It has taken many years to accrue sufficient data on the Experiential Form of the SPTE (ESPTE) to provide summary feedback. As the

use of the ESPTE is still quite small when compared to the SPTE (600+ classes compared to 30,000+ classes), we feel that providing

percentiles & local norms would be misleading.

Instead, we are providing norm-referenced Scale scores. These scores have a mean of 5.5 and a standard deviation of 2.0, essen-

tially a 1-10 scale. Any scale score between 3.0 and 8.0 should be considered “typical.”

* The front page may be used for both summative and formative purposes.
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ESPTE Scale Summary *

The Item Descriptions are
the questions asked to

Percelved Qual"y |ndeX obtain the ratings. Due to
limited space the wording is
slightly different from that

(See descriptions below)

Item Mean Scale Score ————

Names of the factors and a

plot of the scale score

‘ \4 / Course Design ’

on the actual SPTE.

Score Scale ltem Descripfion
4.63 6.7 e s B The instructor used a wide range of supervisory stretegees.
%H 6.6 s A N A e s The instructor modeled skils and techniques,
4 _go 6.4 e Rl The instructor was willing 1o share his/her knowledge and experience.
5.00 7"1 ------- . 2 W sCe el The instructor had the appropriate skills to supervise you
4.88 ! 6 1iesen - ®. .« r The instructor provided you with helpiul materials.
3.-\_49 ;_.‘- -------- SR Tha instructor's ability to answer questiens/suggestions was good
4 ::‘::' Y- TR B B B TR SRR o R SO The instructor knew when you had difficulty in the field satting.
4.5 0 6.4 ORI X B 0N L JRL R RCRE RN The ability of the nstructor 10 link theory to the field was good
) 4 ;5 [ - RGN RN B LTS B ... The instructor's ability to establish rapport with the class was good.
1‘_% 6.0 seseeaaan 8.... The content of class (or group) meetings was useful, 5
50 6.9 . 7. . RCRL SR X Feedback emphasized my behavior with those in the field setting
2 Rapport with Students
Score Seale ltem Description ‘
4 “3 E: 8 .. S T'he instructor came across as friendly
2 llg J gl ----- We o The instructor treated students respectively
4.62 5.3 v SRR I ISCRCRCAL Ihc instructor's manner toward you was fair.
4 R L E ~~~~~~~ | SR The instructor was patient with your rate of skill development.
4..:..1 2,0 EIGLTA R LA BRI The instructor was opaen minded.
AL;I E; ~~~~~~~ - ;.. ' | found the instructor to be emotionally supportive.
4.7] ‘L; L Ry Y AT X e .- | Criticism was provided constructively.
2 3§ 6.0 2y W e T.hc instructor helped develop your self-confidence. |
12 5.9 R ’ Your anxiety was diminished by the instructor's behavior |
Course Value
Score Scale Item Description
n:;; ?g v gy e as AN (o e s aneile As a result of This class, my skills in this area have increased.
4.38 A PR e sk My giaiae | find that this course experience has been very useful.
6.0 LR R BV PN, a LRCRL B The content of class (or group) meetings was useful
ge Grading Quality
ore Scale Item Description
231 22 GRS e BRI S The method of assigning grades was clear.
338 67 VR SRR O) e The expectations regarding students performance were unclear
s Do 6.7 N RS My progress was measured against defined goals snd tasks.
5.00 /.5 . X m e The instructor gave adequate feedback on my performance,

Additional notes:

Score: The raw score which the instructor obtained on that item. It is the average of all the raters’ responses to that item. It has a range of one
to 5, with higher numbers representing the more desirable or more demanding end of the scale.

Scale: The score for each item that has been norm-referenced to the appropriate database. It has a mean of 5.5 and a standard deviation of 2.

The items have been paraphrased to make the scale meaningful.

Additionally, some items have been reflected (1 becomes a 5, 2 a 4, etc.). The reflection results in a high score ALWAYS being socially desirable .
The scale score for each item has a mean of 5.5 and a standard deviation of 2.0. Any score between 3.0 and 8.0 should be considered “typical.”

The item scores are for formative use only and are NOT appropriate for summative use (tenure, promotion, or salary considerations).

* The back page of the results is a summary of the scores on each individual item. The items
are organized according to their related factor. This is not the same order as on the SPTE itself.

The scales are given for the PQI on the front side.



