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Executive Summary 

Wichita State University leadership has 
undertaken measures to enhance shared 
governance and align the structure, systems 
and culture of the university. We think the first 
step toward the process of a new vision is to 
initiate collaboration between Military and 
Veterans Services and First-Responders. The 
commonalities of these populations can only 
be understood by those that have been in  

these positions and serve multiple purposes 
by forming bonds, common interests and a 
sense of security by being housed together. We believe this is essential to all other 
functions and subsets to move forward. 

In addition, we believe the cross-functioning of having police department leaders 
involved with Veterans Affairs and like-wise veterans and active military having 
opportunities for student positions or future employment with the police 
department/public safety is a talent pool that needs to be developed. While enhanced 
collaboration proposed and co-location are proposed, we recommend Military and 
Veterans services remain under the Division of Diversity and Community Engagement, 
along with Army ROTC as separate departments. An inventory has been completed and 
enhanced services and policies should be explored to identify opportunities for military, 
veterans and first responders as separate independent populations, which are outlined 
in the comprehensive report. 
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Marché Fleming-Randle, Ph.D. 

Chair and Vice President 
Rodney Clark 

Chair and Chief of Police 
 

A message from the chairs  

We think the first step toward the process of a new vision is to initiate collaboration 
between military and veterans services and first responders. The commonalities of 
these populations can only be understood by those who have been in these positions 
and serve multiple purposes by forming bonds, common interests and a sense of 
security by being housed together. We believe this is essential to all other functions and 
subsets of this purpose going forward.  

In furtherance of this, we believe the cross-functioning of having police department 
leaders become involved with Veterans Affairs, and likewise veterans, and active 
military having opportunities for student positions or future employment with the police 
department/public safety is a talent pool that needs to be developed.   

If you look at Kansas universities, the University of Kansas, the state’s flagship 
institution, is currently setting the standard with regard to veteran and military programs 
and facilities. KU was ranked ninth by the Military Times newspaper as the Best for Vets 
Colleges 2020 survey. We believe one of the pillars of this ranking is the Lt. Gen. 
William K Jones Military-Affiliated Student Center. This center adopts not only a United 
Service Organization-type atmosphere but incorporates other functions essential to 
making the military population successful. 

Although achievements and improvements have been made over the years at the 
current Military and Veterans Student Center, taking on another class (first responders) 
and population needs to be in a position of prominence on the university to achieve the 
status these personnel deserve. Other student organizations, such as student 
government and other protected classes, are given prominent spaces in the university 
student center, while a veteran and first responder class have space with less 
prominence and is not a center or focal point of the institution. The amount of sacrifice, 
personal injury and cost to military, veterans and first responder populations are not 
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reciprocated by space and level of importance 
currently demonstrated by the university. We 
believe the creation of this task force by the 
president will attempt to close those gaps.   

With respect to Reserve Officer Training Corps 
(ROTC) programs, we understand the decision on 
where to base programs is ultimately maintained 
by the respective military service. With that being 
said, WSU is in one of the best positions in the 
country to host an Air Force (AFROTC) 
detachment. In addition to the Army ROTC 
Battalion, the forming of an AFROTC unit could 
double the number of cadets at the university. With 

Wichita being an Air Capital City, effort should be expended to convince Air Force 
leaders to put AFROTC at WSU. Aviation companies currently on campus in 
conjunction with STEM degrees highly sought after by ROTC and all military branches 
makes Wichita State University strategically positioned to host an AFROTC program.  

Fundraising by the WSU Foundation could be a key element in generating funds 
needed for a new building, a building renovation, or securing money for new programs 
and scholarships. Charitable giving to military and veteran causes is prevalent in a 
grateful society today. The thought that there could be fundraising opportunities in the 
community is very real, as this is done in other parts of the country for military veteran 
and first responder causes.  

Having an active duty Air Force base in the community must not be overlooked when 
considering improving enrollment and having nationally respected programs. An active-
duty base is not something all universities have in their footprint, and it is an opportunity 
to serve more students and increase potential funding sources. San Antonio, Texas and 
Colorado Springs, Colorado are known for being Air Force cities because of the 
prevalence of Air Force bases in these cities. We feel with the aviation industry being 
what it is in Wichita and McConnell AFB embracing the “Air Capital of the World” 
concept this is an underserved partnership. Effort should be made to establish 
relationships between the 22nd Air Refueling Wing Commander and the university 
president to further mutually beneficial efforts. This should include adding a McConnell 
AFB liaison into the new Military Veteran and First Responder Center when it becomes 
operational.  

With respect for recognition and thanks for campus service, we believe a superb job is 
currently being done on campus through the student veterans’ center and student 
veteran organization. Last year all five military branch service birthdays were celebrated 
with standalone events, a separate Veterans Day celebration was held at the Rhatigan 
Student Center, a lunch was coordinated by the Women of Wichita State University 
organization in conjunction with the Division of Diversity and Community Engagement.  

(Photo: University Military, Veterans 
and First-Responders Graphic) 
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Military and veteran students are also recognized by a special red, white and blue cord 
worn with cap and gown when they graduate. Future initiatives to recognize veterans 
and diversity include a Buffalo Soldier statue to be placed in front of the police 
department and the recommendation to place some sort of memorial for combat 
veterans who served in the nation’s armed forces who also were student, faculty or staff 
at Wichita State University.   

REINTEGRATION IS KEY. 

The lack of dialogue and understanding between those who served and those who have 
not is larger now than it has ever been. There is just a huge difference in life experience 
of student veterans versus students who have not served. Therefore, anything that can 
bridge this understanding would be positive and should be pursued. One of the more 
renowned comprehensive studies conducted for service members and veterans on 
campus was conducted in 2017 by the American Orthopsychiatric Association (Borsari 
et al., 2017), which found that, on average, the student veteran or military student takes 
longer to complete degree programs at universities nationwide. We believe some of the 
synergistic recommendations put forward in this task force report could alleviate some 
of the stress by giving our affiliated population a sense of belonging and an anchor point 
of identity so that they can better focus on degree completion when safety, security and 
camaraderie needs are being met (Borsari et al., 2017).   

This report also highlights a higher prevalence of health-risk behaviors in the military 
service population than the general population. These health-risk behaviors include 
substance abuse and psychological symptoms. There is also a higher degree of 
difficulty adjusting to campus life and interacting with other students and faculty based 
on a difference of perspective. The structured life of a military or first-responder member 
while serving is in direct contrast to the very unstructured nature of being a college 
student. This culture shock takes adapting to and overcoming in order to be successful. 
The alienation of a military member, veteran or first responder in the research shows a 
facility is useful in connecting with peers and can lead to greater success.   

The research further suggests there are a dual identities in conflict with each other – 
one that wants to be recognized as a veteran or first responder and one wants to 
assimilate as well (Borsari et al., 2017). This role ambiguity shows why it is important to 
have a touchstone before going out in the greater population and refuge to fall back. 
This is why we further believe a facility on par with other protected classes will help 
student veterans and first responders be successful in their college careers. 

While social reintegration has some effects on all active military, veterans and first 
responders, it wears on some more than others. Current studies and data indicate that 
strong social relationships effect the decisions of veteran populations staying in school. 
A military, veteran and first-responder center benefits both the university and the 
student by keeping them in the university. 
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As the story of Odysseus asks the question for us — can a soldier, veteran or (first 
responder in modern times) ever return home? Can they return to that preservice state 
without remembering or knowing the things they now know? Odysseus returned home 
and was asked to prove his identity by many people, including his own wife. He also did 
not recognize, at first, his homeland; and it took time to readjust to people and 
surroundings.  

The brilliance of “The Odyssey” shows us the story of a service-oriented person and 
how the journey home can be just as difficult as the journey of being away. This story 
has been recognized to be played out throughout history and the integration of a soldier 
or guardian into the mainstream, once again, is an important concept to address. We 
believe this report and recommendations can improve existing programs and 
start initiatives that serve this end: This journey of education and homecoming. 

Last, we would like to thank all of the task force members for their service and 
invaluable contribution to this process.  
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I. Purpose of the Military, Veterans and First Responders Task Force  

Under the leadership of Dr. Jay Golden, Wichita State University has undertaken 
measures to enhance shared governance and align the structure, systems and culture of 
the university. The military, veterans and first-responders constituency group has been 
identified as a target population with opportunities for collaboration and growth. As such, 
a task force was formed to prepare an inventory of all WSU programs that support active 
military, veterans and first-responders, including their families. The campus-wide task 
force will provide recommendations to more effectively coordinate efforts, address gaps, 
develop new academic and outreach programs and create a new vision.  

II. History of the Military, Veterans and First-Responders 

Wichita State University has always had a vibrant military, veteran and dependent 
population. With a student population of 16,058, the Wichita State University military, 
veteran and dependent student population consists of 984 or 6.13 percent of the overall 
student population. Military, veteran and dependent students are identified as current, 
former, or relatives of military servicemembers. 

Since 2010, this rapidly expanding population has 
increased 92% from 510 to 984 students. With 
continued growth and the need for targeted student 
support, the Captain Riley Leroy Pitts Military and 
Veterans Student Center was established as one-
stop location for students to study, relax and have 
their educational benefits processed. Captain Pitts 
(pictured left) attended Wichita State and graduated 
in 1960, and his legacy and impact live on through 
the center.  

Through this task force, first-responders have been 
identified as an area for development. For this 
purpose, first responders are defined as people who 
are trained to respond to an emergency. This could 
include, but not limited to, police, fire, emergency 
medical technicians, and other emergency support 
personnel.  

III. University Census Data Overview  

Wichita State University has an active military, 
veteran and dependent community as evidenced by the increased enrollment in table 1 
below. Since 2007, the unique military head count increased from 292 to 984, a 237% 
increase. 

(Photo: Captain Leroy Pitts 
pictured above – The Military and 
Veterans Students Center is 
named after him.) 
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(Table 1: Data from Office of Planning and Analysis at Wichita State University) 

 

Military, veteran and dependent students represent a diverse student body with 23.5% of 
active duty and 24.7% of veteran students. The diversity within this group is greater than 
the general student population.  

 

(Table 2: Data from Office of Planning and Analysis at Wichita State University) 

 
Wichita State University recognizes the military, veterans and dependents are as fast-
growing population; however, data for first responders has never been tracked. As 
result, data for this population is unavailable but will be tracked in the future.  
 

IV. Current Environment and Resources  
Wichita State has a growing resource repository for military, veteran and dependent 
students. The following inventory of resources has been provided. The appendix 
includes additional details pertaining to these unique services.  
o Military and Veterans Services 

▪ Representation on SGA 
▪ KBOR scholarship/other scholarships (not WSU specific) 
▪ Student veteran’s organization 

• Recently became a chapter of Student Veterans of America 
• One of the founders of Student Veterans Consortium of Kansas 

▪ Not a notable relationship with WSU Tech Veteran Center 
▪ Veteran’s Center has space to support a Vet Success Program 

currently—although there is no current program 
▪ Financial Aid assistance 

• Veteran’s Center helps with Chapter 33 financial aid 
(management of the system) 

• Jardine Hall helps veteran students with grants – get bounced 
back and forth currently 

Military Related Students Enrolled at Fall Census

Military Type: 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

All Military related (unique headcount) 292 236 427 510 503 559 615 673 836 902 971 932 984

(students can be counted multiple times across military types)

Military non-dependent n/a n/a n/a n/a n/a n/a n/a 654 718 723 770 736 780

Veteran 230 185 371 440 453 490 544 578 645 662 720 703 717

Active Duty (incl ROTC) 91 91 104 107 82 123 123 125 281 286 294 277 328

ROTC n/a n/a n/a n/a n/a n/a n/a 0 0 0 0 0 11

Veteran dependent n/a n/a n/a n/a n/a n/a n/a 24 157 261 317 321 356

Active Duty dependent n/a n/a n/a n/a n/a n/a n/a 0 50 83 80 64 69

2010 2016 2017 2018 2019

13.6% 16.6% 17.7% 18.1% 18.7%

17.6% 22.0% 23.5% 22.8% 23.1%

23.4% 23.5% 23.8% 24.4% 23.5%

16.0% 20.3% 24.5% 22.9% 24.7%

n/a 23.7% 20.9% 20.1% 18.8%dependents n/a n/a n/a 0.4211 20.3%

*Underrepresented minorities include American Indian/Alaskan Native, Black non-Hispanic, Hawaiian & Hispanic.

                      active duty     22.0% 19.0% 16.4% 22.1% 20.7%

veteran 16.3% 16.5% 16.3% 18.3% 18.1%

University 14.7% 15.4% 14.9% 15.5% 15.7%

Military related 17.3% 17.0% 16.3% 19.7% 19.3%

Percent Underrepresented Minority*

Year of Fall Census

Type: 2011 2012 2013 2014 2015
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o First Responders – There are scholarships available but nothing specific to 
Wichita State University because this population has not been specifically 
targeted in the past.  

 
V. Current Recommendations (Financial Impact – FI and Non-Financial Impact – NFI) 

a. Maintain the current structure with Military and Veterans Services reporting to 
the Division of Diversity and Community Engagement with Army ROTC 
remaining a separate department in the Division of Diversity and Community 
Engagement (NFI).  

b. Designate a code to be used to identify first responders in the university 
database (NFI). We agreed this group should include paid and unpaid people 
working as firemen, police, and paramedics, as well as their dependents. Decisions 
will need to be made regarding who else we want to include, e.g. people who work in 
disaster relief, with mercy flights, as reserve officers, etc. The information can be 
collected from new students on their application forms (which will need to be 
amended), but we will also need to develop a survey or other mechanism to identify 
current students that need to be coded in the database. 

c. Establish a Military, Veterans and First Responders Affinity Group on campus 
(NFI). 

i. Evaluate faculty/staff for content expertise and potential research 
opportunities 

ii. Establish forums for outreach and networking opportunities 
d. Assess the entry points for the admissions process and reduce barriers (NFI).  

i. Review experiential training or coursework to learn if there might be 
additional direct equivalents, as opposed to mainly elective credit (NFI).   

ii. Review experiential training/coursework to come up with a clearly delineated 
degree completion pathway for the various types of first responders to the 
WSU Bachelor of Arts in Workforce Leadership and Applied Learning (NFI). 
In addition, Sedgwick County EMS would like to see articulation agreements 
among WSU and the paramedic program at Cowley Community College and 
Hutchinson Community College.  

iii. Collaborate with the Office of Student Success to identify opportunities to 
provide more military-, veteran- and first-responder-friendly orientation 

e. Collaborate with representatives of the police department, the fire department, 
and the EMS department to see whether more student internships could be set 
up (NFI), giving students the opportunity to gain insight into the operations of the 
various first responder departments, and giving the departments assistance in areas 
where it is not economically feasible for a full-time employee to be hired for certain 
projects. The Sedgwick County EMS program director indicated the department 
already has an intern, but would be willing to take more, as there is a lot of data that 
needs to be statistically evaluated. They would particularly be interested in students 
with experience in Excel and SPSS. 

f. Expand Partnership with the VA (FI). 
▪ Shuttle system for access back and forth to the VA 
▪ Assistance for navigating the VA (physical buildings and internal 

processes) 
g. Newsletter for military and vet students, faculty, and staff (NFI). 
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h. Enhance information/training opportunities regarding military, veterans and 
first-responders for faculty, staff and students regarding mental health 
assistance and how to recognize and help Veteran students who may be 
struggling with mental health concerns (PTSD) (NFI). 

i. Further training for Counseling and Prevention Services on the differences in 
assisting Military and First Responders  

ii. Expand military and first responder training opportunities in addition to 
Welcoming To Campus Those Who Served 

i. “MIA-POW” table in dining area (NFI). 
j. Enhance the Captain Leroy Pitts Military and Veteran Student Center with 

amenities to improve the student experience. 
k. Explore the development of a separate office to support First Responder 

affairs, utilizing space place on campus. This space should be separate from 
the Military and Veterans Student Center but could be located in the same 
building (FI). 

l. Include training or awareness briefing to new students, faculty and staff of 
challenges faced by the population and navigation of university life (NFI).     

m. Create a service memorial for all military and first responders that have been 
affiliated with WSU (FI). 

n. Explore the possibility of using the WSU Foundation to ask donors to support 
this cause (NFI). 

o. Conduct a needs assessment survey regarding what the military/veteran/first 
responder population would like most from the university (NFI). 

p. Incorporate VA vocational rehabilitation programs and courses into Military 
and Veteran Services (FI). 

q. Identify whether there is interest by the VA in setting up a satellite office on 
campus (FI).    

r. Consider a tuition discount for military/veteran/first responder populations as 
salute to service (FI).    

s. Establishment of a veteran’s mentor program, paring students with veterans in 
university leadership positions (FI).  

t. Expand partnership with Wichita State University McConnell AFB liaison 
position in supporting military, veteran and first-responders services. 

u. Review the university military leave policy to incorporate first-responders 
(NFI).  

 
VI. Future Recommendations 

a. Follow-up with the Kansas Board of Regents to find out whether children of 
first responders who died in the line of duty could be given the same 
educational benefits as foster children (the ability to enroll in Kansas educational 
institutions without payment of tuition and required fees) (FI). 

b. Incorporate military, veterans and first-responders into the naming and re-
dedication for the repurposed stadium (FI). 

c.  Work to establish scholarship funds for first responders and their families (FI). 
d.  If a new center is established, make sure first responders feel included and 

welcome, receive a separate space which incorporates services specific to their 
circumstances such as compassion fatigue and self-care counseling (FI). 
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e. Help to organize a student organization for students interested in becoming 
first responders. Depending on how many students are identified as interested in 
being first responders with the new code, perhaps there could also be a learning 
living community established in Shocker Hall (FI). 

f.  Establish a paramedic bachelor’s degree at Wichita State University. At 
present, becoming a paramedic/EMT in Sedgwick County does not require a 
bachelor’s degree (although advancement/promotion does), but Malachi Winters, the 
program manager of Sedgwick County EMS, would eventually like to see a 
bachelor’s degree required for new hires. To that end, a paramedic bachelor’s 
degree offered by WSU would be on his wish list (FI). 

g. Explore opportunities for a satellite location on WSU Tech main campus and/or 
other WSU campuses (FI). 

h. Pursue a Vet Success Program (w/ VA) (FI) 
i. The university has had one in the past – started and ended in 2018. 
ii. Need to determine how to avoid possible mistakes in past to make it 

successful in the future. 
i. Discounted Tuition (state of Texas as an example) (FI) 

i. Own Veteran’s benefits (state picks up the difference on covered expenses) 
ii. “Legacy Program” 

 
VII. Appendix 

i. Task Force Minutes 
ii. Military Related Census for Fall 2019 
iii. Operational Sustainability (Retired Colonel Donald Gaylor) 
iv. Climate Survey 
v. Draft of revised Military Leave Policy to incorporate First-Responders 
vi. Workforce Leadership and Applied Learning Degree Overview  
vii. Funding Opportunities  
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